Complaints Process

Raise complaint with the head of department:

Have you received a satisfactory response within 10 working days?

YES NO

Submit formal complaint to Principal in writing to:

Have you received a satisfactory response within 15 working days?

YES NO

Appeal to the Principal in writing within 7 days of response.

Have you received a satisfactory response within 10 working days?

YES NO

Refer your complaint to Education
Skills Funding Agency complaints:

Refer your complaint to the office
of the independent adjudicator:




